Website – Middle Tab

About Us
· About the Association
· Our Committee
· Committee Minutes – to be moved to document library
· Our Staff 
· Organisational structure – to put onto word document and then link on website
· Mission, Values & Objectives
· Performance – to be deleted as it is duplicated
· Key Policies – to be moved to document library
· Fair Work First
· Register of Interests

Our Housing
· Applying for a Home
· Stock Profile
· Mutual Exchanges – in progress
· Transfers
· Homelessness

Tenant Services
· Tenant Portal
· Paying your Rent
· Rent Arrears
· Welfare Rights
· Speak to your Housing Officer
· Repairs Information
· Report a Repair
· Rechargeable Repairs
· Gas Safety
· Garden Maintenance
· Fire Safety
· Condensation, Damp and Mould
· Bulk Uplift
· Pests
· Ending your Tenancy


Owners’ Services
· Owners’ Services
· Buildings Insurance
· Factoring
· Reporting a Common Repair
· Bulk Uplift Services
· Garden Maintenance 

Get Involved
Split into:
· Share Membership
· Management Committee
· Tenant Engagement Panel
· Consultations
· SHR National Panel

Performance
· Scottish Housing Regulator
· Performance
· Serious Concerns
Access to Information
· Data Protection
· Freedom of Information
· Environmental Information Regulations 

Contact Us 
· Contact Us
· Office Closures
· Speak to your Housing Officer
· Complaints and Compliments 
